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Abstract: Integrating social media into telemedicine has reshaped the landscape of patient-doctor
interactions, enhancing accessibility, engagement, and the dissemination of medical information. This
research aims to explore the influence of social media in facilitating online patient-doctor consultations,
particularly focusing on how social media tools and platforms contribute to patient awareness, trust-
building, and decision-making processes. The research is based on the conceptual model developed
using the integrated Technology Acceptance Model (TAM) and Social Cognitive Theory (SCT).
Through a qualitative approach involving 15 in-depth interviews with healthcare professionals and
patients actively engaged in telemedicine, this study seeks to uncover how social media impacts the
quality and outcomes of virtual medical consultations. The findings are expected to provide insights
into the benefits, challenges, and potential strategies for optimizing social media's role in telemedicine.

Keywords: Digital health tools, Healthcare communication, Online consultations, Patient-doctor interaction, Social media,
Telemedicine, Trust-building.

1. Introduction

The rapid advancement of digital technologies has transformed healthcare delivery, with
telemedicine emerging as a pivotal solution for remote patient care. Concurrently, the ubiquitous
presence of social media has revolutionized how people communicate, share information, and make
health-related decisions. The intersection of telemedicine and social media presents new opportunities
and challenges, influencing patient engagement, the trustworthiness of medical information, and the
dynamics of doctor-patient relationships. Understanding the extent of social media’s impact on
telemedicine consultations is critical for both healthcare providers and patients to navigate these
evolving platforms effectively. The rapid advancement of digital technologies has revolutionized
healthcare delivery, with telemedicine emerging as a pivotal solution for remote patient care.
Simultaneously, the ubiquitous presence of social media has transformed how individuals communicate,
share information, and make health-related decisions. The intersection of telemedicine and social media
presents both opportunities and challenges, necessitating a comprehensive understanding of their
interplay to optimize patient engagement, ensure the reliability of medical information, and foster
effective doctor-patient relationships [17].

1.1. Background

Telemedicine leverages technology to facilitate clinical services at a distance, bridging gaps in
healthcare access and offering convenience to patients. Social media, defined as internet-based platforms
that enable users to create and share content, has become an integral part of daily life for millions
worldwide. These platforms are increasingly utilized in healthcare for purposes such as health
education, patient support, and fostering communication between medical professionals and the public.
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While social media has the potential to enhance telemedicine consultations by providing real-time
updates, and interactive tools, and fostering patient engagement, it also raises concerns about data
privacy, misinformation, and the reliability of shared medical content. Exploring how social media can
effectively complement telemedicine requires a nuanced understanding of its influence on both patients
and healthcare professionals. Telemedicine, the remote delivery of healthcare services, has gained
significant traction in recent years, enabling patients to access medical consultations and treatments
from the comfort of their homes. By leveraging digital communication tools, healthcare providers can
connect with patients across geographic boundaries, improving accessibility and convenience [27]. Social
media platforms have become an integral part of daily life, providing a platform for individuals to
connect, share experiences, and disseminate information. In the healthcare context, social media has
emerged as a powerful tool for patients to seek support, exchange information, and engage with
healthcare providers. However, the rapid proliferation of health-related content on social media has also
raised concerns about the accuracy and reliability of the information shared. The intersection of
telemedicine and social media has created a dynamic and complex landscape with far-reaching
implications for healthcare. Social media platforms can be utilized to enhance patient engagement by
providing a platform for interactive communication, education, and support (). Healthcare providers can
share health tips, answer questions, and address concerns through social media channels, fostering a
sense of community and trust. The abundance of health-related content on social media can be
overwhelming, making it difficult for patients to discern credible information from misinformation.
Healthcare providers can play a crucial role in curating reliable information and promoting critical
thinking skills among patients. Social media can facilitate direct communication between patients and
healthcare providers, allowing for timely updates, personalized care, and improved patient satisfaction
(). However, it is essential to establish clear boundaries and guidelines for social media interactions to
maintain professional relationships. To navigate the evolving landscape of telemedicine and social
media, healthcare providers and patients must adopt a multifaceted approach. Both healthcare providers
and patients need to develop digital literacy skills to effectively utilize telemedicine platforms and
critically evaluate information on social media. Ethical guidelines should be established to govern the
use of social media in healthcare, ensuring privacy, confidentiality, and professional boundaries. Robust
measures must be implemented to protect patient data and privacy in the digital age. Patients should be
empowered to make informed healthcare decisions by accessing reliable information and consulting with
qualified healthcare providers [37].

1.2. Research Scope

This study will focus on the Frequency of social media use, types of social media platforms used,
engagement with health-related content, and trust in health information from social media sources.
Perceived trustworthiness of healthcare providers, perceived security and privacy of telemedicine
consultations, perceived effectiveness of telemedicine for health concerns, perceived convenience of
telemedicine, and perceived cost-effectiveness of telemedicine. Ability to understand, find, evaluate, and
apply health information to decision-making. Satisfaction with communication, perceived quality of care,
ease of use, privacy and security concerns, and overall satisfaction with telemedicine.

1.3. Research Questions
1. How does social media influence patient satisfaction with telemedicine?
2. What is the relationship between health literacy and patient satistaction with telemedicine?
3. How does trust in telemedicine impact patient satisfaction with online doctor consultations?
4. What are the mediating and moderating eftects of social media use, health literacy, and trust in
telemedicine on patient satisfaction?
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1.4. Research Objectives

1. To develop a conceptual model that illustrates the relationships between social media use,
health literacy, trust in telemedicine, and patient satisfaction with telemedicine.

2. To empirically test hypothesized relationships using Expert opinion from Interviewees.

3. To identify the factors that significantly influence patient satisfaction with online doctor
consultations.

4. To provide recommendations for healthcare providers and policymakers to enhance patient
satisfaction with telemedicine services.

2. Literature Review

The influence of social media on telemedicine consultations can be understood through various key
dimensions: perceived social support, health literacy, patient satisfaction, and trust in telemedicine.
Research has demonstrated that social media serves as a platform for emotional and informational
support [47] facilitating patient communities that enhance the perception of shared experiences and
credibility. This perceived social support can significantly impact patient satisfaction with telemedicine
by fostering a sense of belonging and reliability in the provided medical care [57]. Frequent use of social
media and the type of platforms utilized can greatly affect patient satisfaction in telemedicine. Studies
indicate that engagement with health-related content and trust in information sourced from social
media play critical roles in shaping patients’ perspectives on telemedicine consultations [67]. This trust
can contribute to higher satisfaction due to the perceived reliability and quality of interactions mediated
by telemedicine technologies. Online communities have been shown to provide both emotional and
informational support, contributing to patients’ overall well-being [77]. Perceived emotional support,
informational influence, and the credibility of shared health information enhance patients' trust in
telemedicine services, as they feel empowered by their collective knowledge and experiences. This
perceived support has been linked to patient engagement and satistaction [87. Health literacy—the
ability to access, understand, and use health information—is crucial for patient engagement in
telemedicine. Studies suggest that individuals with higher health literacy levels are better equipped to
evaluate health information and apply it effectively during consultations [97]. The confidence to make
informed decisions, fostered by health literacy, has been shown to impact patient satistaction with
telemedicine services [107]. Trust is a pivotal factor in the acceptance and efficacy of telemedicine.
Research highlights that trust in healthcare providers, the security and privacy of telemedicine
consultations, and the perceived effectiveness of telemedicine contribute to a positive patient experience
[117. Social media can serve as a medium that influences trust by either reinforcing the credibility of
healthcare providers through shared testimonials and success stories or potentially undermining it
through the spread of misinformation [127].

2.1. Laterature Gaps

Despite extensive research on individual aspects such as social media's role in patient support or
health literacy, there are notable gaps in understanding how these factors interact collectively to
influence patient satisfaction and trust in telemedicine. Most studies have focused on isolated variables,
leaving a gap in comprehensive models that integrate social media usage, perceived social support,
health literacy, and trust. Additionally, the long-term impact of social media on patient-doctor dynamics
in telemedicine remains underexplored. There is also limited research on how different types of social
media platforms uniquely contribute to telemedicine consultations. This study aims to address these
literature gaps by employing a qualitative approach that considers these interconnected factors in the
context of telemedicine consultations. The existing literature underscores the potential for social media
to positively influence telemedicine, particularly through mechanisms of social support, health literacy,
and trust. However, a comprehensive understanding that integrates these aspects remains limited. This
research seeks to fill these gaps by providing a holistic view of how social media can enhance patient
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satisfaction and trust in telemedicine, contributing to better health outcomes and more robust patient-
doctor relationships.

2.2. Hypotheses
H:: The Social Media Use factors have a significant influence on Patient Satisfaction with Telemedicine
H.: Patient Satisfaction with Telemedicine s significantly influenced by the Percerved Social Support
H:: The Health Literacy factors have a significant influence on Patient Satisfaction with Telemedicine
H.: Patient Satisfaction with Telemedicine s significantly influenced by the Trust in Telemedicine

2.8. Conceptual Model
Using the integrated Technology Acceptance Model (TAM) and Social Cognitive Theory (SCT)

Social Media Use
4 Frequency of social media use
Perceived Social Support 4+ Types of social media platforms used
e Perceived emotional support from online <+ Engagement with health-related content on
communities social media
e Perceived informational support from online 4 Trust in health information from social media
communities <4 Perception of social media as a reliable source
e Perceived social influence from online of health information
communities
e  Sense of belonging to online health
communities H1
e  Perceived credibility of health information
shared by online communities Patient Satisfaction with Telemedicine
=  Satisfaction with Communication
Perceived Quality of Care
Ease of Use

Health Literacy

Ability to understand health information
Ability to find health information
Ability to evaluate health information i
Ability to apply health information to

decision-making H4
Confidence in using health information

Privacy and Security Concerns
Overall Satisfaction with Telemedicine

o
oo

2,
o

o
o3

o
o

o
oo

Trust in Telemedicine

v’ Perceived trustworthiness of healthcare providers

v’ Perceived security & privacy of telemedicine
consultations

v Perceived effectiveness of telemedicine for
health concerns

v Perceived conveni of tel dicine

v’ Perceived cost-effectiveness of telemedicine

Figure 1.

2.4. Social Media Use and Patient Satisfaction in Telemedicine

Social media use is central to understanding its influence on patient satisfaction in telemedicine. The
frequency and types of platforms utilized, along with engagement with health-related content, can shape
patient perceptions and experiences. Studies have shown that patients who frequently use social media
for health information often develop a heightened sense of awareness and engagement in their
healthcare journeys. This awareness can translate to more informed interactions during telemedicine
consultations, thereby enhancing satisfaction. However, there is a dual concern where trust in the
credibility of information on social media can impact satisfaction levels. Addressing Hypothesis 1 (H1),
social media use factors are postulated to have a significant influence on patient satisfaction with
telemedicine by affecting how patients interact with and trust the consultation process.

2.5. Perceived Soctal Support and Patient Satisfaction

Perceived social support from online communities—including emotional, informational, and social
influence—is vital for patients engaging in telemedicine. Online health communities can provide
emotional reassurance and valuable health insights, fostering a sense of belonging and support. This
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support can increase patient confidence and lead to greater satisfaction in telemedicine experiences.
Hypothesis 2 (H2) examines this dynamic, suggesting that patient satisfaction with telemedicine is
significantly influenced by perceived social support, which acts as a buffer against anxiety and
uncertainty in remote healthcare interactions.

2.6. Health Literacy and Its Impact on Patient Satisfaction

Health literacy encompasses the ability to understand, find, evaluate, and use health information for
decision-making. Patients with higher health literacy are more capable of navigating telemedicine
platforms effectively, understanding medical information provided during consultations, and
participating actively in their care plans. This understanding leads to higher levels of trust and
satisfaction with telemedicine. Hypothesis 3 (H3) posits that health literacy factors have a significant
influence on patient satisfaction, as patients with better health literacy are likely to feel more
empowered and satisfied during telemedicine interactions.

2.7. Trust in Telemedicine and Its Relationship with Patient Satisfaction

Trust in telemedicine is multifaceted, involving the perceived trustworthiness of healthcare
providers, security and privacy of teleconsultations, effectiveness for health concerns, and the cost-
effectiveness of the service. Trust acts as a critical intermediary between patient satisfaction and their
engagement with telemedicine. When patients perceive telemedicine as reliable and secure, they are
more likely to feel satisfied with their care experience. Hypothesis 4 (H4) explores this relationship,
suggesting that patient satisfaction with telemedicine is significantly influenced by trust in the system,
highlighting the importance of addressing security and reliability concerns.

This model serves as a framework to investigate how social media's varied uses, community support,
health literacy, and trust mechanisms collectively impact patient experiences with telemedicine. The
study’s findings aim to offer actionable insights into leveraging social media for improved telemedicine
services while addressing challenges related to credibility and data security. Understanding the
influence of social media on telemedicine consultations is essential for optimizing patient engagement,
trust, and overall satisfaction. By investigating the proposed hypotheses, this study will contribute to
the growing body of knowledge on digital health tools and their role in shaping modern healthcare
delivery.

3. Methodology

To comprehensively explore the influence of social media on telemedicine for online patient-doctor
consultations, this study adopts a qualitative research design focused on gathering expert perspectives.
The methodology involves conducting 15 semi-structured interviews with a carefully selected group of
healthcare professionals and patients who actively engage in telemedicine. The participant pool will be
chosen using purposive sampling to ensure diverse insights and relevant experience in both
telemedicine and social media use. The interview guide will include open-ended questions to facilitate
in-depth discussions on how social media aftects aspects such as trust, communication quality, patient
engagement, and satisfaction. Data collected from the interviews will be transcribed verbatim and
analyzed using thematic analysis, allowing for the identification of key themes and patterns that emerge
from participants’ narratives. This approach aims to capture comprehensive insights into the role of
social media in shaping the telemedicine experience, providing a nuanced understanding of its benefits,
limitations, and potential areas for improvement [[137].

3.1. Summary of the Interviewees

In recent years, social media has emerged as a significant influencer in various aspects of healthcare,
including telemedicine. The widespread use of social media platforms has impacted how patients seek
and trust online health information and has reshaped patient-doctor consultations in telemedicine. This
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document explores the complex relationship between social media use, perceived social support, health
literacy, and their collective impact on patient satisfaction and trust in telemedicine services [137].
The Summary of the Interviewees (experts) has been tabulated below.

Table 1.
Summary of interviews.

Interviewee no, (Experience

Main comments on “Social media influence in telemedicine for online patient doctor consultation”

in years), Designation, | (Other interviewees agreeing to these comments)
location
1. (15) - Social media platforms shape patient expectations for telemedicine.

Digital health strategist, New
York, USA.

- Regular interaction with health-related content can reinforce health behaviors and influence patients'
perceptions.

- Different platforms serve unique purposes—some provide general health tips, while others enable
community support or professional medical advice (Interviewees 2, 4, 7, 9, 2); [14]

2. (15), - Trust in social media influences telemedicine adoption.

Health informatics expert, | - Active engagement, such as sharing and discussing health posts, can influence patients' trust and

London, UK satisfaction with telemedicine services.
- Patients who trust the reliability of social media health content may be more inclined to use telemedicine
services (Interviewees 1, 5, 8, 10, 12); [157.

3. (18), - Perception of social media as a reliable health information source can influence overall patient trust in

Telemedicine coordinator, | telemedicine consultations.

Sydney, Australia - Emotional support from online communities increases patient confidence.
- Feeling understood and comforted by others within online health communities (Interviewees 6, 8, 10, 13);
[16, 177.

4. (10) - Patients with high health literacy use telemedicine more effectively.

Medical social worker, | - Access to shared health knowledge and advice spreads awareness

Toronto, Canada - Pressure from peers in online groups to adopt telemedicine as a convenient healthcare option (Interviewees
1,8,6,12,15); [187.

5. (20) - Threat of confidentiality and sharing one’s trauma with others

Healthcare policy advisor, | - Perceived credibility of online health information affects satisfaction.

Singapore - The community experience that fosters trust in using telemedicine (Interviewees 2, 4, 8, 11,13, 15), [19,
207

6. (15) - Feedback on social media forums impacts perceived quality of care.

patient engagement officer,
Kuwait.

- Social media helps build trust in telemedicine through shared patient stories.
- The sense of belonging in online health groups fosters telemedicine use (Interviewees 2, 3, 5, 7, 10, 14),

[217.

7. (11)
Telehealth specialist, Dubai,
UAE

- Patients who can easily comprehend health-related information tend to interact better during telemedicine
consultations.

- This understanding fosters clear communication, enhances satisfaction with doctor-patient exchanges, and
contributes to a perception of high-quality care.

- Patients proficient in locating relevant health information are often better prepared for telemedicine
appointments, which improves their engagement and comfort during consultations.

- This readiness positively impacts the perceived ease of use and overall satisfaction (Interviewees 1, 5, 12,

13); [227.

8. (12)
Online  health
manager,
Mumbai, India

community

- The skill to assess the reliability and quality of health information empowers patients to discern
trustworthy sources, reducing concerns about privacy and data security.

- This evaluative ability enhances trust and satisfaction with the quality of care received through
telemedicine.

- When patients can effectively use health information to make informed decisions, they feel more confident
in their telemedicine experiences.

- This capability fosters satisfaction with communication and supports a sense of control over their
healthcare. (Interviewees 2, 5, 6, 12, 15); [237]

9. (17)
HOD, healthcare clinic, Ras
Al Khaimah, UAE

- Confidence in interpreting and utilizing health information leads to more positive telemedicine outcomes.

- Patients who feel capable and assured in using health knowledge are likely to report higher satisfaction
with communication, perceive care as more effective, and express fewer concerns about privacy and security.
- Positive discussions on social media about the ease and effectiveness of telemedicine encourage trust
(Interviewees 2, 7, 9, 10, 12, 14); [24]

10.  (18) - Affordability discussions within online communities can influence patient trust in telemedicine services.
Digital transformation head, | - A trustworthy provider fosters open and honest communication, leading to higher satisfaction with
Private  Hospital, =~ Umm | interaction.
Quain, UAE - Perceived Quality of Care comes from trust in the provider's expertise and ability to provide accurate
diagnoses and effective treatments enhances perceived quality of care.
- Overall Satisfaction is associated with a trusting relationship with the provider and contributes to a
positive overall telemedicine experience.
- (Interviewees 2, 5, 14, 15); [25, 267].
1. (18) - Privacy and Security Concerns can be taken care of by Strong security measures and privacy assurances

Chief market analyst, Dubai,

alleviate concerns and increase satisfaction.
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UAE - A secure and user-friendly platform enhances the overall experience.

- A sense of security and privacy contributes to a positive overall experience.

- If patients believe telemedicine is effective for their health concerns, they are more likely to perceive the
care as high quality.

- Effective telemedicine platforms facilitate access to care and improve satisfaction (Interviewees 2, 3, 4, 8,
10, 14), [27, 287.

12.  (18) - The perceived effectiveness of telemedicine directly impacts overall satisfaction.

Senior risk manager, Ajman, | - Convenient access to care, including scheduling and appointment flexibility, enhances satisfaction.

UAE - If patients perceive telemedicine as cost-effective, they are more likely to be satisfied with the service
(Interviewees 8, 6,7, 9, 11), [29, 30].

13. (14) - Effective communication between the patient and provider is essential. Clear explanations, active listening,

Oil market strategist, Oman and timely responses significantly impact satisfaction.
- A provider who displays empathy and understanding fosters a positive patient experience, even in a remote
setting.

- Patients are more satistied when they believe they received accurate diagnoses and appropriate treatment
plans and that means Diagnosis Accuracy (Interviewees 1, 5, 8, 11, 14, 15), [317].

4. (18) - The provider's ability to effectively address health concerns and provide solutions contributes to the
Senior data scientist, Abu | perceived quality of care.
Dhabi, UAE - A simple and intuitive telemedicine platform enhances the patient’s experience.

- Reliable technical assistance is crucial for resolving any technical issues that may arise (Interviewees 2, 6,
7,9, 10, 12); [327.

15. (19) - Convenient appointment scheduling options contribute to overall satisfaction.

Commodities trader | - Patients are more satisfied when they feel confident that their personal health information is secure and
specialist, Abu Dhabi, UAE private.

- Ensuring confidentiality during telemedicine consultations is essential for patient trust.

- A positive experience with telemedicine, including efficient appointments, effective communication, and
quality care, leads to higher overall satisfaction (Interviewees 1, 2, 4, 5, 6, 9, 13), [33, 347.

Social media has emerged as a significant influencer in the realm of telemedicine, shaping patient
satisfaction and engagement with online healthcare services. The interplay between social media use,
perceived social support, health literacy, and trust in telemedicine creates a complex dynamic that
impacts patient satisfaction with communication, perceived quality of care, ease of use, privacy and
security concerns, and overall satisfaction with telemedicine. Social media platforms provide a platform
for patients to connect with online health communities, fostering a sense of belonging and emotional
support. Engagement with health-related content on social media can enhance health literacy by
providing access to information and promoting critical thinking skills. However, it is crucial to discern
reliable sources from misinformation, as trust in health information from social media is a key
determinant of patient satisfaction. The perceived trustworthiness of healthcare providers, along with
the perceived security and privacy of telemedicine consultations, further influence patient satisfaction.
Effective communication, perceived quality of care, and ease of use of telemedicine platforms are also
critical factors. By understanding the intricate relationship between social media, health literacy, and
trust in telemedicine, healthcare providers and policymakers can optimize telemedicine services to meet
the evolving needs of patients in the digital age [35].

4. Findings and Discussions

The data indicate that social media use, including the frequency and type of engagement with
health-related content, plays a significant role in shaping patient perceptions of telemedicine. Patients
who actively use social media to obtain health information are generally more informed, prepared, and
confident when consulting with doctors online. This prior engagement fosters a sense of reliability and
trust in telemedicine platforms. Such findings highlight the need for healthcare providers to utilize
social media as a means of patient education and support to enhance telemedicine adoption and
satisfaction. Perceived social support from online health communities has been shown to create a
positive environment that enhances patient satisfaction. The study’s findings underscore the importance
of emotional, informational, and social influences in shaping patients' telemedicine experiences. Patients
reported that the credibility and support provided by these communities made them feel less isolated
and more assured during online consultations. The implications suggest that telemedicine providers
could integrate social support elements into their platforms, such as peer support groups or forums, to
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bolster patient satisfaction. Success Health literacy emerged as a critical factor influencing patient
satisfaction. Those with higher health literacy were better equipped to navigate telemedicine platforms,
understand medical terminology, and actively participate in consultations [1387. The positive correlation
between health literacy and patient satisfaction emphasizes the need for healthcare providers to ensure
that their digital platforms are user-friendly and include educational resources aimed at improving
health literacy. Providing tutorials, glossaries, and self-assessment tools could bridge the gap for those
with lower health literacy, leading to a more inclusive telemedicine experience. Trust in telemedicine
systems is essential for patient satisfaction, as it impacts the perceived safety and effectiveness of online
consultations. The study found that trust in the security and privacy of patient data, the perceived
effectiveness of the consultation, and the cost-efficiency of the service were all positively correlated
with patient satisfaction. Building trust requires transparency in communication, robust security
measures, and clear information about the benefits of telemedicine. Ensuring that patients feel secure
and valued during their interactions is paramount to the success of telemedicine initiatives. These
findings collectively support the hypotheses and emphasize the multifaceted nature of patient
satisfaction with telemedicine services. Social media plays a foundational role in shaping patient
readiness and trust, while perceived social support reinforces patient confidence. Health literacy
empowers patients to interact effectively, and trust forms the cornerstone of a positive telemedicine
experience. These insights suggest that telemedicine providers and policymakers should consider these
factors when designing and implementing telemedicine platforms to ensure higher patient engagement
and satisfaction [367].

4.1. Hypothetical Decisions
4.1.1. H1 (Social Media Use's Influence on Patient Satisfaction with Telemedicine) Decision: Supported

A significant correlation was found between the frequency and engagement with health-related
content on social media and patient satisfaction with telemedicine services. The data indicates that
individuals who frequently use social media platforms to gather health information are more likely to
perceive telemedicine consultations positively. This may be attributed to their increased familiarity with
digital health interactions and trust in the reliability of such platforms [377.

4.1.2. H2 (Perceived Social Support's Influence on Patient Satisfaction with Telemedicine) Decision: Supported

Analysis reveals that perceived social support from online health communities significantly enhances
patient satisfaction. Factors such as emotional support, informational support, and perceived social
influence from these online communities contribute to a patient’s confidence and satisfaction during
telemedicine consultations. Patients who feel supported are more likely to be open, comfortable, and
receptive during virtual medical interactions [ 387].

4.1.8. H3 (Health Literacy's Influence on Patient Satisfaction with Telemedicine) Decision: Supported

The study found that health literacy directly influences how patients interact with telemedicine
platforms and perceive their overall experience. Those with higher health literacy—defined by their
ability to understand, find, evaluate, and apply health information—reported a higher level of
satisfaction. They experienced fewer difficulties navigating the platforms, understanding medical advice,
and making informed decisions during consultations [397].

4.1.4. H4 (Trust in Telemedicine's Influence on Patient Satisfaction with Telemedicine) Decision: Supported

Trust in the security, privacy, and effectiveness of telemedicine emerged as a critical determinant of
patient satisfaction. Patients who trust the telemedicine system reported higher levels of satisfaction
due to their perceived safety and convenience. Attributes such as provider trustworthiness, the
effectiveness of care, and cost-effectiveness significantly enhanced patient perception of telemedicine
services [407].
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4.2. Social Media Influence in Telemedicine for Online Patient Doctor Consultation

The research study successfully achieved its first objective by developing a comprehensive
conceptual model that illustrates the relationships between social media use, health literacy, trust in
telemedicine, and patient satisfaction with telemedicine. This model was created by integrating the
Technology Acceptance Model (TAM) and Social Cognitive Theory (SCT) to reflect the multifaceted
nature of patient experiences in telemedicine. The model effectively outlines how factors such as
engagement with social media, trust in online health information, patients' health literacy levels, and
trust in telemedicine services contribute to overall patient satisfaction. The inclusion of perceived social
support as a mediating factor further enriched the model, highlighting the significant role that online
health communities play in influencing patient attitudes and outcomes. By mapping out these
relationships, the model provides a clear framework for understanding the interconnectedness of these
elements, making it an invaluable tool for researchers and practitioners. The study's second objective, to
empirically test the hypothesized relationships within the conceptual model, was met through
structured interviews with experts in the field. Healthcare professionals, telemedicine platform
developers, and social media experts provided valuable insights that affirmed the proposed hypotheses.
Findings from the interviews indicated that social media use has a significant impact on patients'
attitudes and levels of satisfaction with telemedicine services. Experts noted that patients who engage
with health-related content on social media tend to feel more comfortable and proactive during virtual
healthcare consultations. The study also confirmed that perceived social support from online health
communities positively influences patient satisfaction, as experts observed that emotional and
informational support fostered a sense of trust and engagement during telemedicine interactions. The
interviews further underscored the importance of health literacy as a key factor affecting patient
satisfaction. Experts highlighted that patient with higher health literacy are more equipped to interpret
medical advice, navigate telemedicine platforms, and make informed decisions, all of which contribute to
a more satistying telemedicine experience. Finally, the role of trust in telemedicine was universally
acknowledged by interviewees as essential for ensuring high patient satisfaction. Trust factors such as
the perceived security of consultations, the trustworthiness of healthcare providers, and confidence in
the effectiveness of telemedicine services were cited as crucial aspects influencing patients' willingness
to adopt and positively perceive telemedicine. The study’s third objective, to identify the factors that
significantly influence patient satisfaction with online doctor consultations, was thoroughly addressed
through the empirical findings. The study revealed that social media use, perceived social support, health
literacy, and trust in telemedicine are all significant determinants of patient satisfaction. Patients who
engage with reliable health content on social media, possess higher health literacy, receive support from
online communities, and trust the telemedicine system reported the highest levels of satisfaction with
their online consultations. These findings provide a nuanced understanding of what drives patient
satisfaction in telemedicine, offering actionable insights for healthcare providers. Lastly, the study met
its fourth objective by providing recommendations for healthcare providers and policymakers. Based on
the empirical findings, the study suggests that providers should leverage social media as a platform for
disseminating credible health information and fostering supportive online communities. Training
programs to improve patients' health literacy and transparent communication about the security and
privacy of telemedicine consultations are recommended to enhance trust and satisfaction. Policymakers
are encouraged to develop guidelines that prioritize the security of telemedicine systems and promote
digital inclusivity to ensure all patients can access and benefit from these services. These measures aim
to enhance the patient’s experience and bolster the overall eftectiveness of telemedicine.

5. Contribution and Originality (Value of Research)

The research on Social Media Influence in Telemedicine for Online Patient-Doctor Consultation
makes significant contributions to the existing body of knowledge and offers original insights that hold
substantial value for both academic and practical applications. One of the primary contributions of this
study is its integrative approach, which examines the combined effects of social media use, health
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literacy, trust in telemedicine, and perceived social support on patient satisfaction with telemedicine
services. Unlike previous studies that often focus on individual factors in isolation, this research provides
a comprehensive framework that interconnects these diverse influences, offering a more holistic
understanding of how they collectively impact patient experiences during online medical consultations.
The originality of this study lies in its development of a conceptual model that merges elements of the
Technology Acceptance Model (TAM) and Social Cognitive Theory (SCT) to capture the multifaceted
nature of patient satisfaction in the context of telemedicine. This model not only highlights the direct
impact of social media engagement and trust in health-related content but also emphasizes the
mediating role of perceived social support and health literacy in shaping patient trust and satisfaction.
By empirically testing these relationships using expert opinions and structured interviews, the research
fills a critical gap in the current literature by presenting evidence on how these interconnected variables
influence patient outcomes in telemedicine. This research holds substantial value for healthcare
providers, telemedicine platform developers, and policymakers. For healthcare providers and developers,
the findings offer actionable insights into enhancing user interface designs and support mechanisms that
cater to patients with varying levels of digital literacy and trust in telemedicine. Understanding the
significant role of perceived social support can inform strategies to build stronger patient communities
and integrate features that foster interaction and emotional support within telemedicine platforms. For
policymakers, this research provides an empirical foundation to advocate for initiatives that enhance
health literacy and ensure ethical standards that maintain trust in telemedicine services, ultimately
boosting patient satisfaction and long-term adoption rates. Furthermore, the study serves as an
invaluable resource for academic scholars interested in exploring the intersections of social media
engagement, digital literacy, and patient trust within telehealth frameworks. By systematically
evaluating these relationships, this research not only enriches the theoretical understanding of
telemedicine adoption but also presents practical implications for designing patient-centric telemedicine
solutions that align with modern healthcare trends.

6. Implications of This Research
6.1. Practical Implications

The study on Social Media Influence in Telemedicine for Online Patient-Doctor Consultation has
several practical implications that can shape the future of telemedicine services and patient engagement.
One significant practical implication is the emphasis on the integration of user-friendly features and
comprehensive support mechanisms within telemedicine platforms. By recognizing the critical role of
social media use and perceived social support, telemedicine service providers can incorporate
functionalities that promote patient education, engagement, and trust-building. This can include
creating partnerships with trusted online health communities and embedding informational tools that
enhance patients' health literacy and confidence. Such improvements can lead to a more satisfying user
experience and encourage the continued use of telemedicine as a viable alternative to traditional
consultations.

6.2. Social Implications

The study also carries notable social implications, particularly in fostering more inclusive and
supportive healthcare experiences. The findings highlight that perceived social support from online
communities can positively influence patient trust and satisfaction with telemedicine. This suggests that
telemedicine services should prioritize building connections among patients, caregivers, and medical
professionals to create a sense of community. Strengthening social ties can improve patient mental well-
being, reduce feelings of isolation, and build trust in digital healthcare. Additionally, promoting health
literacy as a key aspect of telemedicine can contribute to reducing health disparities by equipping
patients with the skills needed to understand and apply medical information, regardless of their socio-
economic background.
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6.3. Managerial Implications

From a managerial perspective, the study’s insights provide healthcare administrators and
telemedicine platform developers with strategies to optimize their services. Managers can use the
findings to train medical staff on the importance of maintaining trust, addressing patient concerns, and
personalizing communication to enhance the quality of telemedicine consultations. The research also
underscores the importance of transparent data privacy policies and robust security measures to
increase trust in telemedicine. Managers can implement guidelines that ensure compliance with
regulatory standards, thereby fostering a safer and more reliable healthcare environment. These actions
can improve patient retention, build long-term loyalty, and ultimately increase the reach and impact of
telemedicine services.

6.4. Environmental Implications

Although not directly related to environmental sustainability, the study’s environmental
implications can be inferred from its support for telemedicine as a tool for reducing carbon emissions.
The promotion and growth of telemedicine, supported by the study's findings, could lead to fewer in-
person visits and a decrease in the need for patient and healthcare provider travel. This reduction in
transportation can contribute to lower carbon footprints and decreased energy consumption associated
with physical medical facilities. By encouraging more effective and satisfactory telemedicine use, the
research indirectly advocates for environmentally friendly healthcare practices that align with broader
sustainability goals.

6.5. Economic Implications

The economic implications of the study are significant, as they reveal how telemedicine can be
leveraged to improve cost-efficiency in healthcare. The study’s focus on patient satisfaction as influenced
by social media use, trust, and health literacy underscores the potential for increased telemedicine
adoption, which can reduce the need for expensive in-person appointments and alleviate the burden on
healthcare facilities. For patients, telemedicine can offer a more affordable and accessible option for
medical consultations. For healthcare systems, leveraging the research findings can lead to reduced
operational costs, better resource allocation, and enhanced patient flow management. By fostering trust
and satisfaction, healthcare providers can ensure higher patient retention, leading to stable revenue
streams and sustainable growth in the telemedicine sector.

7. Limitations and Future Research
7.1. Limitations

The study on Social Media Influence in Telemedicine for Online Patient-Doctor Consultation has
certain limitations that should be acknowledged to provide a comprehensive understanding of its scope
and context. One of the primary limitations of this research is its reliance on qualitative data from
expert opinions and structured interviews. While expert perspectives are invaluable for providing deep
insights, they may not fully capture the variability in patient experiences across difterent demographics,
regions, or healthcare systems. Future research could include quantitative surveys and longitudinal
studies involving a larger, more diverse patient sample to validate the findings and add more
generalizability to the results. Another limitation of the study is its focus on specific aspects such as
social media use, health literacy, trust in telemedicine, and perceived social support, while other
potentially influential factors like technological accessibility, socioeconomic status, and cultural
attitudes were not thoroughly examined. These variables may also impact on patient satisfaction with
telemedicine and should be explored in future research. Additionally, the rapid evolution of social media
platforms and digital health technologies means that the findings of this study may need periodic
reassessment to remain relevant as new tools and patient engagement practices emerge. The research
was also conducted within a specific technological and regulatory context, which may limit its
applicability to countries or regions with different digital infrastructure or telemedicine policies. Future
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studies should consider cross-cultural analyses to understand how various regulatory frameworks,
digital literacy rates, and healthcare delivery systems influence the adoption and satisfaction of
telemedicine services. Comparative research across developed and developing countries could provide
more inclusive insights and guide policymakers in tailoring telemedicine solutions to their unique
contexts.

7.2. Future Research Directions

Future research should also delve deeper into the role of ethical considerations in telemedicine. This
includes exploring how algorithmic transparency, data privacy, and informed consent influence patient
trust and satisfaction. Additionally, research should assess the impact of integrating artificial
intelligence (AI) and machine learning tools into telemedicine platforms, particularly in relation to
enhancing patient experiences and personalization. Investigating these aspects could provide a richer
understanding of the interplay between advanced technologies, patient outcomes, and the sustainability
of telemedicine practices.

Finally, while this study highlighted the importance of perceived social support from online
communities, future research should explore how different types of online interactions (e.g., patient-to-
patient, patient-to-expert) specifically affect patient trust and satistaction. Experimental studies that test
the effects of targeted interventions, such as educational campaigns or trust-building features, could
offer actionable insights for telemedicine service providers and platform developers.

7.8. Conclusion

In conclusion, the study on Social Media Influence in Telemedicine for Online Patient-Doctor
Consultation successfully met its objectives by developing a conceptual model that illustrates the
relationships between social media use, health literacy, trust in telemedicine, and patient satisfaction.
The model, informed by the Technology Acceptance Model (TAM) and Social Cognitive Theory (SCT),
provided a comprehensive framework to understand the multi-dimensional factors influencing patient
experiences in telemedicine. Empirical testing through expert interviews validated the hypothesized
relationships, confirming that social media use, perceived social support, health literacy, and trust in
telemedicine are significant contributors to patient satisfaction. The findings of this research hold
substantial academic and practical value. Academically, the study bridges a crucial gap in literature by
interconnecting these factors within a single framework, offering new insights into how digital and
cognitive elements collectively shape telemedicine experiences. Practically, the study provides
healthcare providers, telemedicine platform developers, and policymakers with actionable
recommendations to enhance patient satisfaction. This includes prioritizing user-friendly platform
designs, fostering online health communities, integrating educational resources to improve health
literacy, and ensuring transparent data privacy policies to build trust. These initiatives can lead to
greater patient engagement, satisfaction, and long-term adoption of telemedicine services. Despite its
contributions, the study acknowledges certain limitations, such as its reliance on qualitative data and its
focus on specific variables, suggesting avenues for future research. Future studies could expand by
including quantitative data, exploring additional factors like technological accessibility and cultural
attitudes, and conducting cross-cultural analyses to enrich the findings. Investigating the role of ethical
considerations and the impact of Al and machine learning in telemedicine could further enhance the
understanding of patient satisfaction and telemedicine’s evolving landscape. Overall, the research
underscores the importance of leveraging social media and health literacy as tools to strengthen patient
engagement and trust in telemedicine. By recognizing these drivers and their impact on patient
satisfaction, the study offers a pathway for continuous improvement in digital healthcare delivery. This
not only benefits patients through more positive and supportive healthcare interactions but also helps
healthcare providers and policymakers create more effective and trusted telemedicine systems.

Edelweiss Applied Science and Technology
ISSN: 2576-8484

Vol. 9, No. 1: 692-705, 2025

DOI: 10.55214/25768484.v9i1.421 1

© 2025 by the authors; licensee Learning Gate



704

Transparency:

The authors confirm that the manuscript is an honest, accurate, and transparent account of the
study; that no vital features of the study have been omitted; and that any discrepancies from
the study as planned have been explained. This study followed all ethical practices during writing.

Copyright:
© 2025 by the authors. This open-access article is distributed under the terms and conditions of the
Creative Commons Attribution (CC BY) license (https://creativecommons.org/licenses/by/4.0/).

References

1] E. P. Adeghe, C. A. Okolo, and O. T. Ojeyinka, "A review of emerging trends in telemedicine: Healthcare delivery
transformations," International Journal of Life Science Research Archive, vol. 6, no. 1, pp. 187-147, 2024
https://doi.org/10.563771/ijlsra.2024.6.1.0040

re] P. Ekvitayavetchanukul, C. Bhavani, N. Nath, L. Sharma, G. Aggarwal, and R. Singh, "Revolutionizing healthcare:
Telemedicine and remote diagnostics in the era of digital health. In Healthcare Industry Assessment: Analyzing
Risks, Security, and Reliability." Cham: Springer Nature Switzerland, 2024, pp. 255-277.

[s] A. Haleem, M. Javaid, R. P. Singh, and R. Suman, "Telemedicine for healthcare: Capabilities, features, barriers, and
applications," Sensors International, vol. 2, p. 100117, 2021. https://doi.org/10.1016/].5sintl.2021.100117
[4] E. Mbunge, B. Muchemwa, and J. Batani, "Sensors and healthcare 5.0: Transformative shift in virtual care through

emerging digital health technologies," Global Health Journal, vol. 5, no. 4, pp. 169-177, 2021.
https://doi.org/10.1016/j.glohj.2021.11.008

[5] Y.-T. Shen, L. Chen, W-W. Yue, and H-X. Xu, "Digital technology-based telemedicine for the COVID-19
pandemic," Frontiers in Medicine, vol. 8, p. 646506, 2021. https://doi.org/10.3389/fmed.2021.646506

[6] M. S. Peiris, "Transformative integration of artificial intelligence in telemedicine, remote healthcare, and virtual
patient monitoring: Enhancing diagnostic accuracy, personalizing care " International Journal of Intelligent Healthcare
Analytics, vol. 104, no. 7, pp. 1019-1030, 2024

7] S. Liu, W. Xiao, C. Fang, X. Zhang, and J. Lin, "Social support, belongingness, and value co-creation behaviors in
online health communities," Telematics and Informatics, vol. 50, p- 101398, 2020.
https://doi.org/10.1016/].tele.2020.101398

[8] S. R. Mallipeddi, D. R. Goda, S. R. Yerram, A. Varghese, and J. R. P. K. R. Ande, "Telemedicine and Beyond:
Navigating the frontier of medical technology," Technology & Management Review, vol. 2, no. 1, pp. 87-50, 2017.

[9] A. S. George and A. H. George, "Telemedicine: A new way to provide healthcare," Partners Universal International
Innovation Journal, vol. 1, no. 3, pp. 98-129, 2023.
[10] P. J. Fitzpatrick, "Improving health literacy using the power of digital communications to achieve better health

outcomes for patients and practitioners," Frontiers in Digital Health, vol. 5, p. 1264780, 2023.
https://doi.org/10.3389/fdgth.2023.1264780

[11] Aashima, M. Nanda, and R. Sharma, "A review of patient satisfaction and experience with telemedicine: A virtual
solution during and beyond COVID-19 pandemic," Telemedicine and E-Health, vol. 27, no. 12, pp. 1825-1331, 2021.
https://doi.org/10.1089/tmj.2020.0570

[12] G. Bahari, I. Mutambik, A. Almugrin, and Z. H. Alharbi, "Trust: How it affects the use of telemedicine in improving
access to assistive technology to enhance healthcare services," Risk Management and Healthcare Policy, pp. 1859-1873,
2024. https://doi.org/10.2147/rmhp.s469324

[13] S. S. Iyer, A. Seetharaman, and K. Maddulety, "Building sustainability index for dubai electricity and water

authority,"  Art  Human  Open  Access  Journal, ~ vol. 6, mno. 2,  pp. 111-1283,  2024.
https://doi.org/10.15406/ahoa}.2024.06.00230

[14] I. Priescu and I. Oncioiu, "Measuring the impact of virtual communities on the intention to use telemedicine
services," In Healthcare, MDPI, vol. 10, no. 9, p. 1685, 2022. https://doi.org/10.8390/healthcare10091685

[15] M. Imran, "Telemedicine: Advancing smarter by evolution through decades," Asian Journal of Pharmaceutics, vol. 18,
no. 3, p. 619, 2024. https://doi.org/10.22877/ajp.v18i3.5594

[16] J. Preaux, M. Casadests, and M. Bernardo, "A conceptual model to evaluate service quality of direct-to-consumer

telemedicine consultation from patient perspective," Telemedicine and E-Health, vol. 29, no. 2, pp. 156-171, 2023.
https://doi.org/10.1089/tmj.2022.0089
[17] T. Mirzaei and P. Esmaeilzadeh, "Engagement in online health communities: Channel expansion and social
exchanges," Information & Management, vol. 58, no. 1, p. 108404, 2021. https://doi.org/10.1016/}.im.2020.103404
[18] C. Coleman, "Health literacy and clear communication best practices for telemedicine," HLRP: Health Literacy
Research and Practice, vol. 4, no. 4, pp. e224-e229, 2020. https://doi.org/10.3928/24748307-20200924-01

Edelweiss Applied Science and Technology
ISSN: 2576-8484

Vol. 9, No. 1: 692-705, 2025

DOI: 10.55214/25768484.v9i1.421 1

© 2025 by the authors; licensee Learning Gate


https://creativecommons.org/licenses/by/4.0/
https://doi.org/10.53771/ijlsra.2024.6.1.0040
https://doi.org/10.1016/j.sintl.2021.100117
https://doi.org/10.1016/j.glohj.2021.11.008
https://doi.org/10.3389/fmed.2021.646506
https://doi.org/10.1016/j.tele.2020.101398
https://doi.org/10.3389/fdgth.2023.1264780
https://doi.org/10.1089/tmj.2020.0570
https://doi.org/10.2147/rmhp.s469324
https://doi.org/10.15406/ahoaj.2024.06.00230
https://doi.org/10.3390/healthcare10091685
https://doi.org/10.22377/ajp.v18i3.5594
https://doi.org/10.1089/tmj.2022.0089
https://doi.org/10.1016/j.im.2020.103404
https://doi.org/10.3928/24748307-20200924-01

[19]

[20]
[21]

[22]

[23]

[24]

[25]
ro6]
7]

[28]

[29]
[s0]

(1]
[se]
[35]

[84]

[s5]

[s6]
[s7]

[s8]

[s9]
[40]

705

A. Banbury et al, "Adding value to remote monitoring: Co-design of a health literacy intervention for older people
with chronic disease delivered by telehealth-The telehealth literacy project," Patient Education and Counseling, vol.
103, no. 3, pp. 597-606, 2020. https://doi.org/10.1016/j.pec.2019.10.005

G. Battineni et al,, "Factors affecting the quality and reliability of online health information," Digital health, vol. 6, p.
2055207620948996, 2020. https://doi.org/10.1177/205520762094

J. D. Record, R. C. Ziegelstein, C. Christmas, C. S. Rand, and L. A. Hanyok, "Delivering personalized care at a
distance: How telemedicine can foster getting to know the patient as a person," Journal of Personalized Medicine, vol.
11, no. 2, p. 187, 2021. https://doi.org/10.3390/jpm11020187

A. D. Nguyen et al., "Communication during telemedicine consultations in general practice: Perspectives from general
practitioners and their patients," BMC Primary Care, vol. 25, no. 1, p. 324, 2024. https://doi.org/10.1186/512875-
024-02576-1

F. Imlach et al,, "Telehealth consultations in general practice during a pandemic lockdown: Survey and interviews on
patient experiences and preferences," BMC Family Practice, vol. 21, pp. 1-14, 2020. https://doi.org/10.1186/512875-
020-01336-1

D. L. Terry and S. P. Buntoro, "Perceived usefulness of telehealth among rural medical providers: Barriers to use and
associations with provider confidence," Journal of Technology in Behavioral Science, vol. 6, no. 4, pp. 567-571, 2021.
https://doi.org/10.1007/541347-021-00215-5

P. A. Anawade, D. Sharma, and S. Gahane, "A comprehensive review on exploring the impact of telemedicine on
healthcare accessibility," Cureus, vol. 16, no. 8, p. €55996., 2024. https://doi.org/10.7759/cureus.55996

J. Nikolic-Khatatbeh, J. Crowe, and R. Li, "avigating telehealth challenges: Rural perspectives on technology access
and trust," Journal of Rural and Community Development, vol. 19, no. 2, pp. 1-14, 2024.

A. M. Dickey and M. M. Wasko, "Digital disparities in patient adoption of telemedicine: A qualitative analysis of the
patient experience," International Journal of Healthcare Information Systems and Informatics, vol. 18, no. 1, pp. 1-21, 2023.
https://doi.org/10.4018/1JHISI.31804:3

M. Ekstedt, E. S. Nordheim, A. Hellstrom, S. Strandberg, and H. Hagerman, "Patient safety and sense of security
when telemonitoring chronic conditions at home: The views of patients and healthcare professionals-a qualitative
study," BMC Health Services Research, vol. 23, no. 1, p. 581, 2023. https://doi.org/10.1186/512913-023-09428-1

T. Leelavati et al., "Revolutionizing healthcare delivery: Telemedicine's influence on access and patient satisfaction,"
International Journal of Chemical and Biochemical Sciences, vol. 24, no. 5, pp. 106-115, 2023.

Z. Thabet, S. Albashtawi, H. Ansari, M. Al-Emran, M. A. Al-Sharafi, and A. A. AlQudah, "Exploring the factors
affecting telemedicine adoption by integrating UTAUT2 and IS success model: A hybrid SEM—ANN approach,"
IEEE Transactions on Engineering Management, pp. 1-13, 2023. https://doi.org/10.1109/ TEM.2023.3296132

L. V. Dufty, R. Evans, V. Bennett, J. M. Hady, and P. Palaniappan, "Therapeutic relational connection in telehealth:
Concept analysis," Journal of Medical Internet Research, vol. 25, p. 43303, 2023. https://doi.org/10.2196/43303

S. Sharma, R. Rawal, and D. Shah, "Addressing the challenges of Al-based telemedicine: Best practices and lessons
learned," Journal of Education and Health Promotion, no. 1, p. 338, 2023. https://doi.org/10.4103/jehp.jehp_402_23

F. Kitsios, S. Stefanakakis, M. Kamariotou, and L. Dermentzoglou, "Digital service platform and innovation in
healthcare: measuring users’ satisfaction and implications," Electronics, vol. 12, mno. 38, p. 662, 2023.
https://doi.org/10.8390/ electronics 12030662

K. Pogorzelska, L. Marcinowicz, and S. Chlabicz, "Understanding satisfaction and dissatisfaction of patients with
telemedicine during the COVID-19 pandemic: An exploratory qualitative study in primary care," Plos One, vol. 18, no.
10, p. €0293089, 2023. https://doi.org/10.1371/journal.pone.0293089

S. Iyer, S. Jain, S. Subramanian, and I. Jain, "Adopting a student centric education blockchain system," International
Journal  of  Information  and ~ Communication  Sciences, vol. 7, no. 3,  pp- 48-65, 2022.
https://doi.org/10.1164:8/].ijics.20220703.11

S. S. Iyer, L. Gernal, R. Subramanian, and A. Mehrotra, "Impact of digital disruption influencing business continuity
in UAE higher education," Educational Technology Quarterly, vol. 2023, no. 1, pp. 18-57, 2023.

M. A. Alabdali and K. S. Husain, "Understanding the relationship between patient satisfaction and loyalty through
telemedicine platform quality: An empirical study," International Journal of Healthcare Management, pp. 1-13, 2023.
https://doi.org/10.1080/20479700.2028.2290351

A. Neumann, H.-H. Koénig, J. Bokermann, and A. Hajek, "Determinants of patient use and satisfaction with
synchronous telemental health services during the COVID-19 pandemic: Systematic review," JMIR Mental Health,
vol. 10, p. e46148, 2023. https://doi.org/10.2196/46148

M. E. Vinadé Chagas et al., "Are we adequately measuring patient satisfaction with telemedicine? A systematic review
with a meta-analysis," Telemedicine and e-Health, 2024.. https://doi.org/10.1089/tmj.2023.0530

J. Henry, A. Lie, and C. Esti, "The effect of telemedicine and service quality on switching intention through patient
satisfaction and patient trust in type ¢ public hospitals in Banjarmasin, South Kalimantan," Journal Research of Social
Science, Economics, and Management, vol. 4, no. 3, pp. 355-367, 2024. https://doi.org/10.59141/jrssem.v4i3.726

Edelweiss Applied Science and Technology
ISSN: 2576-8484

Vol. 9, No. 1: 692-705, 2025

DOI: 10.55214/25768484.v9i1.421 1

© 2025 by the authors; licensee Learning Gate


https://doi.org/10.1016/j.pec.2019.10.005
https://doi.org/10.1177/205520762094
https://doi.org/10.3390/jpm11020137
https://doi.org/10.1186/s12875-024-02576-1
https://doi.org/10.1186/s12875-024-02576-1
https://doi.org/10.1186/s12875-020-01336-1
https://doi.org/10.1186/s12875-020-01336-1
https://doi.org/10.1007/s41347-021-00215-5
https://doi.org/10.7759/cureus.55996
https://doi.org/10.4018/IJHISI.318043
https://doi.org/10.1186/s12913-023-09428-1
https://doi.org/10.1109/TEM.2023.3296132
https://doi.org/10.2196/43303
https://doi.org/10.4103/jehp.jehp_402_23
https://doi.org/10.3390/electronics12030662
https://doi.org/10.1371/journal.pone.0293089
https://doi.org/10.11648/j.ijics.20220703.11
https://doi.org/10.1080/20479700.2023.2290351
https://doi.org/10.2196/46148
https://doi.org/10.1089/tmj.2023.0530
https://doi.org/10.59141/jrssem.v4i3.726

